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Cox Communications 
1550 W Deer Valley Road *-* f, f 

~< Phoenix, Arizona 85027 

Revised Pages 
2 & 5  
97  through 99 

120 

November 14, 201  

Description of Change 
Revise Check Sheets. 
Add clarifying text  and renumber subsequent Directory Listing 
sections 
Add Toll Restriction t o  CDT Essential 

Hand Delivered 
Docket Control 
Arizona Corporation Commission 
1200 West Washington Street 
Phoenix, Arizona 85007 

Arizona Corporation Commission 
DOCKETED T-0347 1 A- 12-0466 

e Mixed Sources 0 fO.Pli% rewJedwmdo,rRber c.n"ollrd,o",<n and 
Prodm gmup homurell-mmaged 

Re: Cox Arizona Telcom, L.L.C. ("Cox") Tariff Revisions 
Docket Number T-03471A 

In harmony with the Cox Conserves eco-friendly program, we are 
proud to print on Forest Stewardship Council-certified paper. 

To Whom I t  May Concern: 

Pursuant t o  A.R.S. Ejfj 40-365, 40-367 and A.C.C. R14-2-1109, Cox hereby files 
for an original and thirteen copies of  revised pages to  its Local Exchange and Toll 
Service tariffs, which was approved by the Arizona Corporation Commission 
("Commission") on July 2, 1997 in Decision Number 60285. 

Revisions t o  the Cox Local Exchange and Toll Service tariff are as follows: 

Cox respectfully requests that  these revisions become effective on December 19, 
2012. 

I f  you have any questions or  comments, please do not hesitate t o  contact me. 

DiFector, AZ Regulatory Affairs 
(623) 328-3252 

Attachment 
cc: Paul Cain 



COX ARIZONA TELCOM, L.L.C. 
d/b/a/ Cox Communications or Cox 
d/b/a/ Cox Business Services or Cox Business 

ARIZONA CC TARIFF NO. 1 
EIGHTY-SIXTH REVISED PAGE NO. 2 

LOCAL EXCHANGE SERVICE 

CHECK SHEET 

I All pages of this tariff are effective as of the date shown. 
named below, comprise all changes from the original tariff in effect on the date indicated. 

Original and revised pages, as 

PAGE 

Title Page 
2* 
3 
4 
5* 
6 
7 
8 
9 

10 
11 
12 
13 
14 
15 

REVISION 

3RD Revised 
86TH Revised 
2gTH Revised 
46TH Revised 
54TH Revised 
3RD Revised 
qTH Revised 
Original 
Original 
lST Revised 
2ND Revised 
lST Revised 
Original 
qTH Revised 
3RD Revised 

(*) Denotes new or revised page. 

PAGE 

16 
17 
18 
19 
20 
2 1  
22 
23 
24 
25 
25.1 
26 
27 
28 
29 
29.1 
30 

REVISION 

2ND Revised 
Original 
2ND Revised 
lST Revised 
lST Revised 
lST Revised 
Original 
Original 
Orig i na I 
2ND Revised 
Original 
lST Revised 
2ND Revised 
Original 
qTH Revised 
lST Revised 
3RD Revised 

Issue Date: November 14, 2012 . Effective Date: December 19, 2012 

Issued By: Paul Cain 
Sr. Manager, Regulatory Operations 

Cox Communications, Inc.  
1400 Lake Hearn Drive, 

Atlanta, GA 30319 



COX ARIZONA TELCOM, L.L.C. 
d/b/a/ Cox Communications or Cox 
d/b/a/ Cox Business Service or Cox Business 

ARIZONA CC TARIFF NO. 1 
FIFTY-FOURTH REVISED PAGE NO. 5 

LOCAL EXCHANGE SERVICE 

CHECK SHEET 

All pages of this tariff are effective as of the date shown. 
named below, comprise all changes from the original tariff in effect on the date indicated. 

Original and revised pages, as 

PAGE 

91 
92 
92.0.1 
92.0.2 
92.0.2.1 
92.0.2.2 
92.0.3 
92.0.4 
92.0.5 
92.0.6 
92.0.7 
92.0.8 
92.0.9 
92.0.9.1 
92.0.9.2 
92.0.10 
92.0.11 
92.0.12 
92.1 
92.2 
92.3 
92.4 
92.5 
92.6 
92.7 
92.8 
92.9 
92.10 
92.11 
92.12 
92.12.1 
92.13 
92.14 
92.15 
92.16 
92.17 
92.18 

REVISION 

llth Revised 
gTH Revised 
qTH Revised 
3RD Revised 
lST Revised 
lST Revised 
gTH Revised 
qTH Revised 
qTH Revised 
gTH Revised 
2ND Revised 
2ND Revised 
2ND Revised 
lST Revised 
lST Revised 
lST Revised 
2ND Revised 
2ND Revised 
2ND Revised 
iND Revised 
2ND Revised 
2ND Revised 
2ND Revised 
2ND Revised 
2ND Revised 
qTH Revised 
7TH Revised 
qTH Revised 
qTH Revised 
gTH Revised 
2ND Revised 
2ND Revised 
2ND Revised 
2ND Revised 
3RD Revised 
3RD Revised 
2ND Revised 

PAGE 

92.19 
92.20 
92.21 
92.22 
92.23 
93 
94 
95 
96 
97" 
98" 
99" 
100 
101 
102 
102.0.1 
102.1 
102.2 
103 
104 
105 
105.1 
106 
107 
107.1 
108 
109 
110 
111 
112 
113 
114 
115 
116" 
117 
118 
119 
120" 

REVISION 

2ND Revised 
2ND Revised 
2ND Revised 
3RD Revised 
2ND Revised 
4TH Revised 
2ND Revised 
qTH Revised 
lST Revised 
2ND Revised 
2ND Revised 
7TH Revised 
0 rig i na I 
lST Revised 
3RD Revised 
qTH Revised 
3RD Revised 
Orig ina I 
2ND Revised 
2ND Revised 
lST Revised 
lST Revised 
3RD Revised 
4TH Revised 
Orig ina I 
Original 
lST Revised 
Original 
qTH Revised 
qTH Revised 
3RD Revised 
qTH Revised 
3RD Revised 
3RD Revised 
qTH Revised 
lST Revised 
2ND Revised 
3RD Revised 

PAGE 

121 
122 
122.1 
122.2 
122.3 
122.4 
122.5 
122.6 
123 
124 
125 
126 
127 
128 
129 
130 
131 
132 
133 
134 
135 
136 
137 
138 
139 
140 
141 
142 
143 
144 
145 
146 
147 
148 
149 
150 
151 
152 
153 
154 
155 

REVISION 

lST Revised 
lST Revised 
Original 
Original 
Original 
Orig ina I 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Orig ina I 
Original 
Original 
Original 
lST Revised 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Ori g i na I 
Original 
Original 
Original 
Original 
Orig ina I 
Original 
Original 
Original 

(*) Denotes new or revised page. 

Issue Date: November 14, 2012 Effective Date: December 19, 2012 

Issued By: Paul Cain 
Sr. Manager, Regulatory Operations 

Cox Communications, Inc.  
1400 Lake Hearn Drive, 

Atlanta, GA 30319 



t ,  COX ARIZONA TELCOM, L.L.C. 
d/b/a/ Cox Communications 
d/b/a Cox Business Services 

ARIZONA CC TARIFF NO. 1 
SECOND REVISED PAGE NO. 97 

LOCAL EXCHANGE SERVICE 

SECTION 3 - Service Descriptions, cont'd. 

3.4 Directory Listings 

The Company shall provide for a single directory listing, termed the primary listing, in 
the telephone directory published by on or behalf of  the incumbent local exchange 
carrier in the Customer's exchange area of the Station number which is designated as 
the Customer's main billing number. Directory listings of additional Customer Station 
numbers, other than the Customer's main billing number, associated with a Customer's 
service will be provided for a monthly recurring charge per listing. 

3.4.1 

3.4.2 

3.4.3 

3.4.4 

The Company reserves the right to limit the length of any listing in the directory 
by the use of abbreviations when, in its judgment, the clearness of the listing or 
the identification of the Customer is not impaired thereby. Where more than one 
line is required to properly list the Customer, no additional charge is made. 

Directory listings must be in the name of a person who lives at  a 
residence and must be a legally authorized or adopted name. Listings 
may reflect full first/given name or initials of that name. For example, 

(T) 
(T) 
(T) 
(TI  John Smith may be listed as John or 3. Smith. 

The Company may refuse a listing which is known not to constitute a legally 
authorized or adopted name, obscenities in the name, or any listing which in the 
opinion of the Company, is likely to mislead or deceive calling persons as to  the 
identity of the listed party, or is a contrived name used for advertising purposes 
or to secure a preferential position in the directory or is more elaborate than is 
reasonably necessary to identify the listed party. The Company, upon 
notification to the Customer, will withdraw any listing which is found to be in 
violation of its rules with respect thereto. 

Each listing must be designated Government or Business to be placed in the 
appropriate section of the directory. In  order to  aid the user of the directory, 
and to avoid misleading or deceiving the calling party as to the identity of the 
listed party, only business listings may be placed in the Business Section and 
only residential linings in the Residential section. The Company, upon 
notification to  the Customer, will withdraw any listing which is found to be in 
violation of its rules with respect thereto. 

(T) 

(T) 

Issue Date: November 14, 2012 Effective Date: December 19, 2012 

Issued By: Paul Cain 
Sr. Manager, Regulatory Operations 

Cox Communications, Inc.  
1400 Lake Hearn Drive, 

Atlanta, GA 30319 



COX ARIZONA TELCOM, L.L.C. 
d/b/a/ Cox Communications 
d/b/a Cox Business Services 

ARIZONA CC TARIFF NO. 1 
SECOND REVISED PAGE NO. 98 

LOCAL EXCHANGE SERVICE 

SECTION 3 - Service Descriptions, cont'd. 

3.4 Directory Listings, cont'd. 

3.4.5 In  order for listings to  appear in an upcoming directory, the Customer must 
furnish the listing to the Company in time to  meet the directory publishing 
schedule. 

(T) 

3.4.6 Directory listings are provided in connection with each Customer service as (T) 
specified herein. 

1. Primary Listing: A primary listing contains the name of the Customer, 
o r  the name under which a business is regularly conducted, as well as 
the address and telephone number of  the Customer. This listing is 
provided at  no additional charge. 

2. Additional/Foreign Listings: Additional o r  foreign listings are available 
only in the names of Authorized Users o r  business name of the 
Customer's service, as defined herein. Rates for this listings are specified 
in Section 3.4.6. 

3. Nonpublished Listings: Listings that are not printed in directories nor 
available from Directory Assistance. 

A Nonpublished Telephone Service will be furnished, a t  the Customer's 
request providing for the omission or deletion of the Customer's 
telephone listing from the telephone directory and, in addition, the 
Customers telephone listing will be omitted or deleted from the directory 
assistance records, subject to the provisions set forth in Section 2.1.4. 
Rates for Nonpublished Listings are as specified in Section 3.4.6. 

Issue Date: November 14, 2012 Effective Date: December 19, 2012 

Issued By: Paul Cain 
S r. Manager, Regulatory Operations 

Cox Communications, Inc. 
1400 Lake Hearn Drive, 

Atlanta, GA 30319 



COX ARIZONA TELCOM, L.L.C. 
d/b/a/ Cox Communications 
d/b/a Cox Business Services 

ARIZONA CC TARIFF NO. 1 
SEVENTH REVISED PAGE NO. 99 

LOCAL EXCHANGE SERVICE 

I SECTION 3 - Service Descriptions, cont'd. 

3.4 Directory Listings, cont'd. 

3.4.6 (cont'd) (TI 

4. Non-Directory Listed: A non-directory listed number will be furnished 
at the Customer's request, providing for the omission or deletion of the 
Customer's listing from the telephone directory. Such Listings will be 
carried in the Company's directory assistance and other records and will 
be given to any calling party. Rates for Nonlisted Listings are specified in 
Section 3.4.6. 

3.4.7 Directory Listings Rates 

Residential 
Monthly N RC 
- -  Curr Max Curr &x 

Primary Listing N/C N/C N/C N/C 
Add'l/Foreign List $2.00 5.00 $5.00 $10.00 
Non-Published $2.00 5.00 $5.00 $10.00 
Unlisted $2.00 5.00 $5.00 $10.00 
Change Listing N/A N/A $5.00 $10.00 

Business 
Monthlv NRC 

Curr Nax m r  Max 
N/C N/A N/A N/A 
$3.50 $5.00 $20.00 $20.00 
$2.00 $5.00 $20.00 $20.00 
$2.00 $5.00 $20.00 $20.00 
N/A N/A $20.00 $20.00 

Issue Date: November 14, 2012 Effective Date: December 19, 2012 

Issued By: Paul Cain 
Sr. Manager, Regulatory Operations 

Cox Communications, Inc.  
1400 Lake Hearn Drive, 

Atlanta, GA 30319 



COX ARIZONA TELCOM, L.L.C. 
d/b/a/ Cox Communications 
d/b/a/ Cox Business Services 

ARIZONA CC TARIFF NO. 1 
THIRD REVISED PAGE NO. 120 

LOCAL EXCHANGE SERVICE 

SECTION 7 - Miscellaneous Service Offerings 

7.9 Residential Bundled Services Packages 

1. CDT Essential Package 

The Essential Package is an optional offering for Residential Customers that  includes 
the Essential Feature Pak* (Residential Basic Line with Busy Line Redial, Call Waiting, 
Call Waiting I D  and Caller I D  calling features). Additionally, the  Customer must 

I f  the 
Customer requests Toll Restriction, the Primary Interexchange Carrier (PIC) 

Customer's record. Charges and terms associated with Toll Restriction are 
as set forth in Section 7.1 of this tariff. 

(T) 

select Cox Long Distance as their intra- and inter-LATA service provider. 

and IntraLATA Interexchange Carrier (LPIC) will be removed from the 

(N) 

(N) 

(N) 

(N) 

(N) 

Monthly Recurring Rate: $19.99 
Maximum Rate $36.00 
Nonrecurring Charges' 

2. CDT Premier Package 

Where facilities exist and operating conditions permit, the Cox Premier Package 
offers Residential Customers in Company's service area with unlimited intrastate and 
interstate direct-dialed toll calling subject t o  the conditions below. The CDT Premier 
Package includes : 

1. One flat-rated Residential Access Line, 
2. Unlimited Cox Long Distance for both intra- and inter-LATA toll services, 
3. The Premier Feature Pak*, and 
4. Basic Voice Mail, optional. 

Terms and Conditions 

1 The applicable monthly recurring charge for the Cox Premier Package will be 
billed in advance in accordance with rules of  this tari f f  applicable to  the 
payment of recurring charges for local exchange service. 
The unlimited toll calls under this package may be directly dialed from the line 
designated by the Customer to  any place within Arizona, the  50 states, the 
District o f  Columbia, Puerto Rico, the U.S. Virgin Islands, Guam, CNMI and 
American Samoa. 
The unlimited intralATA and interlATA toll minutes included in this package (1) 
shall apply exclusively t o  direct-dialed calls made from the  line subject t o  this 
plan, (2) have no cash value for refund purposes, (3) are no t  transferable or 
assignable, and (4) shall not  apply toward operator-assisted, collect calls, 
calls billed to  a third party or credit cards, o r  calls t o  directory assistance. 

2 

3 

Issue Date: November 14, 2012 Effective Date: December 19, 2012 
Issued By: Paul Cain 

Sr. Manager, Regulatory Operations 
Cox Communications, Inc. 

1400 Lake Hearn Drive 
Atlanta, GA 303 19 


